
 
 

CANCEL YOUR MEMBERSHIP THROUGH YOUR 

MEMBERSHIP ACCOUNT  

Use these steps anytime you would like to cancel or put a hold on your membership. 

  

Login in your membership account:  

Visit https://www.clevelandymca.org/  

• Look at the blue bar near the top of the screen. 

•  Click on Log in 

 

 
 

Log in with your email on file or phone number.  

Enter your Password. 

IF you forgot your password you may reset to email or text a one-time code to your cell 

phone (if you click on forgot password this will give you the options).  

 

 
 

Choose the best option for you to 

reset the password or use a one-

time code to login your account. 

Once in your account you can reset 

your password in your account.  

https://www.clevelandymca.org/


 
 

Once in your account you will see MANAGE MEMBERSHIP  

 
 

Click on the button to open another screen to see:  

 

 
 

 
 

Please select your reason for cancellation and add any additional information on why 

you’re cancelling your membership.  The message will share the date your membership 

cancels and the last day you are able to use your membership.  

 

 

Joe Smith 

Joe! 



 
 

Hit CANCEL MEMBERSHIP 

 

NOTE IF YOU DRAFT ON THE 15TH OF THE MONTH YOUR MEMBERSHIP WILL REMAIN 

ACTIVE UNTIL THE 14TH OF THE MONTH.  

 

Check your email for the receipt as proof of your cancellation.  

You will receive an email with the subject of Membership Cancellation.  

 

 
 

 

It is the members’ responsibility to verify the cancellation  was successful; and the Y is 

no longer taking membership fees out of the members account. The Y is not responsible 

for reimbursing membership fees for more than (1) one month after the date of the 

cancellation request.  

 

Feel free to reach out to your branch for any additional questions.  


