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YMCA Child Care Parent Survey

         February 2008


	Please take a few minutes to answer the questions below. Your answers are anonymous and will be used to help us improve your child's program. Thank you for your cooperation.



Program location:____________________________

	1.
	Overall, how would you rate the YMCA child care program? Please check only one box.

	
	□ Excellent
	□ Good
	□ Fair
	□ Poor


	2.
	How would you rate the program on each of the following?

	
	
	Excellent
	Good
	Fair
	Poor
	Not applicable or don't know

	
	Staff
	
	
	
	
	

	
	Overall caregiver quality
	□
	□
	□
	□
	□

	
	Staff warmth and friendliness
	□
	□
	□
	□
	□

	
	Staff communication with parents
	□
	□
	□
	□
	□

	
	Staff communication with children
	□
	□
	□
	□
	□

	
	Program
	
	
	
	
	

	
	Homework help or tutoring
	□
	□
	□
	□
	□

	
	Planned activities (such as arts and crafts, games, interest centers)
	□
	□
	□
	□
	□

	
	Discipline practices
	□
	□
	□
	□
	□

	
	Opportunity for unstructured play
	□
	□
	□
	□
	□

	
	Facilities
	
	
	
	
	

	
	Safety and security
	□
	□
	□
	□
	□

	
	Cleanliness
	□
	□
	□
	□
	□

	
	Convenience of location
	□
	□
	□
	□
	□

	
	Supplies/toys/games
	□
	□
	□
	□
	□

	
	Play equipment
	□
	□
	□
	□
	□

	
	General
	
	
	
	
	

	
	Meals/snacks
	□
	□
	□
	□
	□

	
	Affordability
	□
	□
	□
	□
	□

	
	Registration/enrollment process
	□
	□
	□
	□
	□

	
	Written information about the program or activities
	□
	□
	□
	□
	□


	3.
	Does your child appear to be happy at the center?

	
	□ Always
	□ Usually
	□ Sometimes
	□ Never


	4.
	Please indicate how much you feel the YMCA child care program has helped your child:

	
	
	A lot
	Somewhat
	A little
	Not at all
	Not applicable or don't know

	
	Complete homework
	□
	□
	□
	□
	□

	
	Learn to get along with others
	□
	□
	□
	□
	□

	
	Learn to appreciate other cultures
	□
	□
	□
	□
	□

	
	Learn to appreciate similarities and 
	
	
	
	
	

	
	differences in others
	□
	□
	□
	□
	□

	
	Understanding the core values of the YMCA (Caring, Honesty, Respect, Responsibility)
	□
	□
	□
	□
	□

	
	Learn to follow rules (such as putting away toys)
	□
	□
	□
	□
	□


	5.
	How much has your child's participation in the program made it easier for you to work outside the home or go to school?

	
	□ A lot
	□ Somewhat
	□ A little
	□ Not at all
	□ Don't know/not applicable


	6.
	Does your participation in this program make you feel confident that your child is in a safe, supportive and nurturing environment?

	
	□ A lot
	□ Somewhat
	□ A little
	□ Not at all
	□ Don't know/not applicable


	7.
	Does your participation in this program enable you to work without worrying about what your child is doing?

	
	□ A lot
	□ Somewhat
	□ A little
	□ Not at all
	□ Don't know/not applicable


	8.
	How long has your child been with the YMCA child care program?

	
	□ Less than 1 year
	□ 1 year
	□ 2 years
	□ 3-5 years


	9.
	When school is out of session do you use the YMCA's holiday care?
	□ Yes
	□ No

	
	If no, why not?
	

	
	


	10.
	How did you first hear about the child care program? (check one only)

	
	□ School
	□ Telephone book
	□ Other
	

	
	□ Mail
	□ YMCA staff
	


	11.
	Why did you choose this program?

	
	□ Convenience
	□ Had heard it was good
	□ Fees
	□ Other
	


	12.
	Would you recommend this program to other parents?
	□ Yes
	□ No
	□ Uncertain


	13.
	Have you received information on other YMCA programs available?
	□ Yes
	□ No


	14.
	Do you or your children participate in any other YMCA programs?          

 □ Yes

□ No               





If yes, which program(s)?_______________________________






	15.
	Are you
	□ Single, divorced, widowed
	□ Married


	16.
	How old is your child?
	
	


	 17.
	Is your child
	□ Male
	□ Female


	18.
	The Y is committed to serving people regardless of their ability to pay. We need to know whether we are reaching all income levels. Could you please indicate your total annual household income, before taxes? (optional)

	
	□ $0 - $9.999
	□ $15,000 - $19,999
	□ $30,000 or more

	
	□ $10,000 - $14,999
	□ $20,000 - $29,999
	


	19.
	The Y is committed to reaching out to all races and ethnicities. Could you please indicate your race or ethnicity? (optional)

	
	□ American Indian or Alaskan Native
	□ Black or African American
	□ Caucasian/White

	
	□ Asian or Pacific Islander
	□ Hispanic/Latino
	□ Other
	


	20.
	Please share with us any suggestions for improvement or additional comments you might have.

	
	


        _____________________________________________________________________________________________
Please return your completed survey to your child’s center or mail by March 7, 2008 to: 
Pat Armstrong
2200 Prospect Ave., Suite 117
Cleveland, Ohio 44115

