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TAKE A CLOSER

LOOK

Welcome to the Euclid Collaborative Resource Guide. Here you can find
agencies in our area and beyond that may be just what you are looking for.

Everything from Housing to Services For Kids can be found within
these pages! Before you explore our resources, here’s a little more about
who are.

MISSION STATEMENT: The Purpose of the Euclid collaborative is to
focus on the identification of accessible community services for the residents
of the city of Euclid and surrounding neighborhoods.

We will promote community awareness, education, and the quality of life
through a comprehensive networking of community services and on - going
collaboration.

HISTORY: The Euclid Collaborative was established in 2000 to connect
families of all sizes to services that help meet their needs. We do this by
getting out into the community, learning what our different businesses and
agencies have to offer and building a relationship with them.

In 2004, the Collaborative partnered with the YMCA of Greater Cleveland,
(Euclid Family YMCA). This partnership allowed staff to continue
connecting families with resources but also to provide Wraparound
services.

Wraparound is a strengths based process that assists a family to achieve their
ultimate goals. The process is done by “wrapping” a team of supportive
people and resources around a family to help them get to where they strive
to be. This process is used to help families progress and eliminate the need
for outside agencies to be involved in their life.



MAP OF OUR SERVICE AREA
CITY OF EUCLID

Zip Codes that comprise our service area:

Euclid Richmond Heights
44117 44143
44119

44123

44132

South Euclid/Lyndhurst Mayfield Heights
44118 44124
44121 44143

44124



Emergency Numbers
Safety/Community:

Euclid City Hall
City of Euclid

585 East 222nd St
Euclid, OH 44123
Mayor: Bill Cervenik

Euclid Police Department
545 East 222™ Street
Euclid, Ohio 44123

(216) 731-7454

Fire Department
775 East 222" Street
Euclid, Ohio 44123
(216) 731-1212

Euclid Hospital
18901 Lakeshore Boulevard

Euclid, Ohio 44119
(216) 531-9000

Shelters:

Zelma George, (216) 781-3773

Interfaith, (216) 991-6272

Westside Catholic Shelter
(216) 631-4141

New Life Community
(216) 751-7301

Family Transitional Housing
(216) 229-2221

Rental Assistance:

Council for Economic Opportunities of
Greater Cleveland (CEOGC)

14402 Puritas Avenue

Cleveland, Ohio 44135

(216) 518-4013

Catholic Charities
1736 Superior Avenue
Cleveland, Ohio 44114
(216) 781-8262

Cleveland Mediation
2012 West 25™ Street # 906
Cleveland, Ohio 44113
(216) 621-1919

Tenets Rights

3631 Perkins Avenue # 3A4
Cleveland, Ohio 44114
(216) 432-0614

Hunger Assistance:
(COMMUNITY PANTRIES)

Empowerment Center of Greater
Cleveland

3030 Euclid Avenue, Suite #100
Cleveland, OH 44115

(216) 432-4770

Hours: Monday — Friday

9:00am — 5:30pm

Euclid Foursquare Church
18950 Euclid Avenue

(216) 531-1084

4™ Saturday each month 12-2pm

Euclid Hunger Center

291 East 222" Street, Room 45
(216) 731-3329

Wednesdays and Saturdays 10-1pm



Imani UCC

1505 East 260" Street
(216) 732-8204

2" & 4™ Saturday
10-1pm

Salvation Army - Temple Corp
Community Center

17625 Grovewood Avenue,
(216) 692-1388

Monday — Thursday

9—1lam

Living Waters Church of God
24951 Lakeland Boulevard
(216) 289-6673

Third Tuesday each month

10 — 2pm

(COMMUNITY MEALS)

Boulevard Presbyterian
24600 Lakeshore Boulevard
(216) 731-8147

3" Sunday monthly 1 — 2pm

The Church of the Epiphany
21000 Lakeshore Boulevard
(216) 731-1316

4™ Sunday monthly

4-5pm

East Shore Methodist Church
Soups On!

23002 Lakeshore Boulevard
(216) 261-1688

Every Wednesday

5-6:30 pm

Salvation Army — Temple Corps
Community Center

17625 Grovewood Avenue

(216) 692-1388

Wednesday 5:30 — 6:30pm and
Saturdays 12pm — lpm

Clothing:

Goodwill Industries
4059 East 71 Street
Cleveland, OH 44105
(216) 429-0099

Salvation Army Store
30450 Lake Shore Blvd.
Willowick, OH 44094
(440) 944-2825



RESOURCES IN THE CITY OF EUCLID

EULLIL

THE LAKEFROINT CITY

OF SLF%

FIOA SERAVICES

Day Cares &
Pre Schools:

Campus For Kids
832 East 200™ Street
Cleveland, Ohio 44119
(216) 531-5780

Child Towne

Shoregate Shopping Center
Lakeshore Boulevard,
Willowick, Ohio 44095
(440)516-1886

Children’s Academy INC.
14904 Lakeshore Boulevard
(216) 486-7393

Early Start Childhood Enrichment
Campus

1550 East 191 Street

Euclid, Ohio 44117

(216)383-1121

The program serves new born children
through 12 years of age. Services
include but are not limited to before and

after school care. Transportation is
provided.

Euclid Child Development Center
21331 Wilmore

Euclid, Ohio 44123

(216) 797-4360

The Child Development Center provides
a caring atmosphere for young children.
The Curriculum is aligned with the Early
Learning Content Standards. There is an
open door policy for the students’
parents.

Special Features:
Practical Life (Self Help Skills)
Dramatic Arts (Arts Dance Drama)

Language Arts

Reading

Math

Computers

Science

Social Studies

Physical Education for large muscle
activities

Music and Movement

Field Trips on Euclid School Buses



Euclid Cooperative

Pre School

21000 Lakeshore Boulevard

Euclid, Ohio 44123

(216)731-4191

or (216)692-0025

There are Part-time preschool programs
for 3, 4, & 5 year olds.

Euclid Day Care

Whitney Building East 276 Street
Euclid, Ohio 44132
(216)-731-8877

Euclid Lutheran Church Child
Enrichment Center

431 East 260" Street

Euclid, Ohio 44132
(216)-289-7080

Christian Preschool for ages 3-5 &
Pre-K

Contact: Sally Marvin

Little Miracles

22683 Euclid Avenue

Euclid, Ohio 44117

(216)-486-4414

The center provides services for children
six weeks through 12 years of age. Both
before and after school care is available
as well as all day care.

Little People’s University
29101 Lakeshore Boulevard
Willowick, Ohio
(440)943-1838

Shore Center Child Care

Shore Cultural Center (Downstairs)
291 East 222™ Street

Euclid, Ohio 44123

(216)289-1142

Day care for preschoolers ages 30
months — 5 years old.

Shoregate United Methodist Church
30500 Bayridge Boulevard
Willowick, Ohio 44095
(440)-944-5422

Shorehaven Lutheran Nursery School
280 East 222" Street

Euclid, Ohio 44123

(216)-731-4100

Christian preschool for children ages 3
& 4 year olds.

Education:

Adult Basic and Literacy Education
(ABLE)

Main Office:

Fordyce Building

651 East 222 Street

Euclid, OH 44123

(216) 797-2942

Daytime Site:

Shore Cultural Center

291 East 222 Street, Room 129

Euclid, OH 44123

(216) 261-5006

Hours: Classes held September through
May. GED Morning classes held
Monday — Friday: 9:00am - 11:30am,;
Evening classes held Monday -
Thursday: 6:00pm - 8:30pm; ESOL
classes held Tuesday & Thursdays
during AM & PM sessions.
www.euclid.k12.oh.us/fordyce/GED.htm
|

Euclid Board of Education

651 East 222 Street

Euclid, OH 44123

(216) 261-2900

Superintendent: Dr. Joffrey Jones
Website: http: www.euclid.k12.0h.us
Hours: Vary depending on schools.
Services: To provide a comprehensive
education for students age 3 through 21,




Euclid Central Middle School
20701 Euclid Avenue

Euclid, Ohio 44117

(216) 797-5300

8:25am — 2:55pm

Euclid High School
711 East 222™ Street
Euclid, Ohio 44123
(216) 261-2900
7:40am — 2:25PM

Euclid Public Library

631 East 222"

Euclid, Ohio 44123
216-261-5300

Hours:

Monday — Thursday 10am — 9pm
Friday 10am — S5pm

Saturday 9am — Spm

Sunday 1pm — S5pm

Forest Park Middle School
27000 Elinore Avenue
Euclid, Ohio 44117

(216) 797-4700

8:25am — 2:55pm

F.R.E.D.’s Club Tutoring

The Master’s United Methodist Church

771 E. 260 St., Buclid OH 44132
(216) 261-1029

A tutoring program for 1% through 6"

grade students
Services:

Provide one on one and/or small group

tutoring for our students.

Assist with homework and guide the
completion of enrichment activities.
Encourage competency in reading, math

and science
Consider the student's abilities and
learning styles in the selection of

appropriate materials and techniques.

Glenbrook Elementary
23500 Glenbrook Boulevard
Euclid, Ohio 44117

(216) 797-4500

8:30am — 3:00pm

Indian Hills Elementary
1941 Sagamore Drive
Euclid, Ohio 44117

(216) 732-2600

8:30am — 3:00pm

Lincoln Elementary
280 East 206™ Street
Euclid, Ohio 44123
(216) 797-4250
8:30am — 3:00pm

Memorial Park Elementary
22800 Fox Avenue

Euclid, Ohio 44123

(216) 732-2700

9:00am — 3:30pm

Roosevelt Elementary
551 East 200" Street
Euclid, Ohio 44119
(216) 797-4810
8:30am — 3:00pm

Thomas Jefferson Elementary
1455 East 260" Street

Euclid, Ohio 44132

(216) 797-4450
9:00am-3:30pm

Upson Elementary
490 East 260™ Street
Euclid, Ohio 44132
(216) 797-7520
9:00am — 3:30pm



Faith Based
Organizations:

Bethlehem Lutheran Church
24490 Euclid Avenue

Euclid, Ohio 44117

(216) 531-5990

Boulevard Presbyterian Church
24600 Lake Shore Blvd.

Euclid, Ohio 44123

(216) 731-8147

Christian Science Church of Christ
Scientists

625 East 250 Street

Euclid, Ohio 44132

(216) 731-2821

Church of the Epiphany
21000 Lake Shore Blvd.
Euclid, Ohio 44123

(216) 731-1316

Church of Jesus Christ
471 East 200 Street
Euclid, Ohio 44119
(216) 486-1699

Cleveland Buddhist Temple
1573 East 214 Street

Euclid, Ohio 44117

(216) 692-1509

East Shore Church United Methodist
23002 Lake Shore Blvd.

Euclid, Ohio 44117

(216) 261-1688
URL:_http://members.aol.com/eschurch
Euclid Foursquare Gospel

18950 Euclid Avenue

Euclid, Ohio 44117

(216) 531-3040

Euclid Lutheran Church
431 East 260 Street
Euclid, Ohio 44132

(216) 261-9292

Evangelical Community Christian
Church

1501 Dillie Road

Euclid, Ohio 44117

(216) 481-3776

Holy Cross Church

175 East 200 Street

Euclid, Ohio 44119

(216) 486-0850

Email Address: holycrossh@ibm.net

Imani United Church of Christ
1505 East 260 Street

Euclid, Ohio 44132

(216) 732-8204

Lake Shore Bible Community
Roosevelt School

551 East 200 Street

Euclid, Ohio 44119

(216) 481-2187

Lake Shore Christian Church
28010 Lake Shore Blvd.
Euclid, Ohio 44132

(216) 289-2226

Living Waters Church of God
24951 N. Lakeland Blvd.
Euclid, Ohio 44132

(216) 289-6673

Masters Church - United Methodist
771 East 260 Street

Euclid, Ohio 44132

(216) 261-1029



New Life Community Church
East 250 & Lakeshore Blvd.
Euclid, Ohio 44123

(216) 383-0690

Our Lady of Lourdes Shrine
21281 Chardon Road

Euclid, Ohio 44117

(216) 481-8232

St. Christine's Church
840 East 222 Street
Euclid, Ohio 44123
(216) 261-1410

St. Felicitas Church
140 Richmond Road
Euclid, Ohio 44132
(216) 289-0770

St. Paul's Church

East 200 & Chardon Road
Euclid, Ohio 44117

(216) 531-0900

St. Robert's Church
23802 Lake Shore Blvd.
Euclid, Ohio 44123
(216) 731-2606

St. Stephen's Church (Byzantine Rite)
232 Lloyd Road

Euclid, Ohio 44132

(216) 732-7292

St. William's Church

367 East 260 Street

Euclid, Ohio 44132

(216) 731-1515

Email Address: st_william(@ebni.com
URL:_http://ebni.com/st_william
Shore Haven Lutheran Church
280 East 222 Street

Euclid, Ohio 44123

(216) 731-4100

Email Address:

shorehaven@]lutheran.com
URL: http://shorehaven.lutheran.com

Medical:

Euclid Hospital
Lakeshore Boulevard
Cleveland, Ohio 44119
(216) 531-9000

Hospice of Western Reserve

300 E. 185" St

Euclid, Ohio 44119

(800) 707-8922

www.hospicewr.org

Hospice of the Western Reserve offers
different levels of services to meet the
needs of patients, families, friends and
caregivers. Care is provided wherever
the patient lives - in their home, hospital,
assisted living/long-term care facility, or
at Hospice House.

Different levels of care are offered to
meet the varying needs of our patients
and their families, regardless of where
services are provided—wherever the
patient calls home.

Services Offered: Home Care,
Continuous Care, Inpatient Care, Respite
Care, SPECIALIZED PROGRAMS,
Heart/Lung, Dementia, AIDS, Pediatric
Care, Veterans Care

Mental Health:

Berea Children’s Home Euclid Office
333 Babbitt Rd

Euclid, Ohio 44123

(440)260-6430

Services: Provides outpatient
counseling services, residential services,
foster care, Pro-Kids and Family, MST
(mutli systemic therapy), juvenile court
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program, SBH alternative school,
WRAP program, Early Start home
visiting program, school services
(counseling), parenting education,
childcare, community respite/summer
day camp, alcohol and drug addiction
services, Work and Training, MR and
DD supported living program, special
grandparent and kinship respite, and in-
home family treatment (family
preservation).

Family Guidance Center
25000 Euclid Ave #406
Euclid, Ohio 44117
(216)731-8815
www.fgcohio.org

Problems They Address:
Evaluations Offered:
Treatment Options:

Depression

Domestic Violence
Assessments

Individual Therapy

Anxiety

Substance Abuse Screening
Family Therapy
Alcohol/Substance Abuse
Pre-School Special Education
Group Therapy

Physical and Sexual Abuse
Psycho-Social Evaluations
Parent Education
Witness/Victim of Crime and Violence
Family Assessments
Psychological Testing
Learning Disabilities
Psychological Evaluation
Family Support Programs
ADHD

Consultation Services
Developmental Delays
Behavior Management Programs

Recreation:

Euclid Department of Parks and
Recreation

585 East 222" Street

Euclid, Ohio 44123-2099

Services: The Department of Parks and
Recreation provides many services from
educational, recreational, and cultural
activities for both children and adults.
Activities such as: Basketball,
Swimming, and Baseball can all be
enjoyed by the community. Facility
rentals for parties and showers are also
available.

Euclid Family YMCA
631 Babbitt Rd

Euclid Ohio, 44123
(216) 731-7454

EUCLID YMCA FEATURES:

Before and After School Child Care
Cardiovascular Equipment, Cross
Trainers, Elliptical Machines, Exercise
Bikes, Stair Climbers, Step Mill and
Treadmills, Fitness Orientation, Free
Weight Room, Group Exercise Studio,
Personal Fitness Program, Personal
Training, Summer Day Camp,
Swimming Pool -- 20 yard, Youth Sports
Programs

CHILD WATCH:

Ages 3-12

Monday to Friday: 6:00-9:00 p.m.
Saturday: 9:00 a.m. to 12:00 noon
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Shore Cultural Center
P.O. Box 23446

291 E 222nd St

Euclid, OH 44123
(216) 731-3329

Provide free classes for Basic Skills,
GED Preparation, and English for
Speakers of Other Languages (ESOL)
and Intensive English for ESOL.

Euclid Police Athletic League

Mini Station

27569 Euclid Avenue

(216) 289-2933

Euclid, OH 44132

(216) 289-2733

Services: This program is open to all
Euclid residents age 5-17 years. Various
programs are offered for the youth to
participate in and interact with active,
retired, auxiliary and police volunteers.
The programs and the interaction are
designed to promote positive attitudes
and spur community involvement. The
programs include: One Tank Trips,
Hooked on Fishing Not on Drugs, Open
Gym, Summer Basketball, Bowling,
Roller Skating, Model Club, Artworks,
Computer Tech Center, Off-site Library,
Bike Rodeos, Etc.

PLAYGROUNDS

East 193 Street Playground

East 193 Street

East 228 Street Playground

East 228 Street and Euclid Avenue
East 276 Street Playground

East 276 Street and Mills

Euclid Central School Playground
20701 Euclid Avenue

Forest Park School Playground
27000 Elinore Avenue

Glenbrook Playground
3202 Glenbrook Blvd.
Hillandale Playground
1680 Hillandale Dr.

Lincoln Elementary Playground
280 East 206 Street

Mavec Family Park
27590 Brush Avenue

Memorial Park
22550 Milton Drive

Memorial School Playground
22800 Fox Avenue

Roosevelt Elementary Playground
280 East 206 Street

Roosevelt Playground
20750 Arbor Avenue

Russell Avenue Playground
24951 Russell Avenue

Russell Erwine Playground
464 East 246 Street

Sims Park
23131 Lake Shore Blvd.

Surveyors Triangle
291 East 222 Street

Willow Playground
676 Willow Drive

Upson School Playground
490 East 260 Street

12



RESOURCES IN CUYAHOGA COUNTY

Alcohol/Substance
Abuse:

AA Youth Insight Meeting

St. Christine Rectory

860 East 222™ Room B

Euclid, Ohio 44123

(216) 797-7887

Services: A community based 12 step
program that targets adolescents that are
interested in recovering from drug and
alcohol issues and may not have already
been through an inpatient or outpatient
treatment facility. Adult community
members facilitate the meetings in an
open discussion format.

Alateen

75 Public Square, Suite #701
Cleveland, Ohio 44113

Local 24 hour Hotline:

(216) 621-1381

National 24 hour Hotline:

1-(888) 425-2666
http://www.afgcleveland.org
Services: Provides support groups for
friends and relatives of people with
alcohol dependency.

Bellfaire Parents and Children
Together (PACT)

22001 Fairmont Boulevard

University Heights, Ohio 44118

(216) 932-2800

Services: Offers an intensive in home
family preservation service to prevent
out of home placement of children from
families who are experiencing severe
difficulties. Family preservation can be

offered to families for up to 10 hours per

week for 90 days. Also offers therapy

and case management for families in the
program. Families’ can refer themselves
for services.

The Covenant Inc
1515 West 29 Street
Cleveland, OH 44113
(216) 574-9000

Services: Provides chemical
dependency treatment to indigent
adolescents age 12-18. Treatments
length varies, average treatment lasts 12
weeks, and there are 2 separate stages of
aftercare that vary in length according to
assessment. The average teen takes
approximately 5-6 months to complete
the program. There are substance abuse
prevention services for preschoolers in
the community. The program also has
day-treatment program that offers a
teacher on staff to work with the
students’ home school district. We
provide and Intensive Outpatient
program that varies in length depending
on care required.

Northern Ohio Recovery Association
3764 Prospect Avenue

Cleveland, Ohio 44115

(216) 391-6672
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Services: Offers an intensive 35-day
outpatient chemical dependency
treatment program, a 35-day day
treatment program, a 20-day aftercare
treatment program, and an outpatient
program for youth age 12-18, at risk for
chemical dependency. The program
provides individual, group, and family
counseling, education, tutorial services,
activity therapy, and cultural awareness
education and prevention.

New Directions INC

30800 Chagrin Boulevard

Pepper Pike, OH 44124

(216) 591-0324

Services: Residential and outpatient
treatment center for adolescents
recovering from harmful involvement
with alcohol and drugs. Dual diagnosis
is a specialty. The program provides
individual counseling, peer-group
therapy, school classes, recreational
activities, sexual abuse counseling, a
family program, and aftercare programs
for its participants. Services for
pregnant adolescents are also provided.

Rap Art Center

1941 S. Taylor Road

Cleveland Heights, OH 44118

(216) 932-9497 Ext. 109

Central Intake: (216) 623-1445
Services: Outpatient treatment,
assessment, counseling, aftercare and
outreach for youth ages 7 — 21 years and
their families. Program blends clinical
services with the arts. Specialists in art
therapy, music therapy, psychosocial
drama, and other disciplines work with
professional counselors to address
problems with youth and their families.
Individual assessments for dependency
are available.

S.A.D.D. - Students Against
Destructive Decisions

5700 Brecksville Road
Independence, OH 44131

(216) 606-6023
http://www.sadd.com

Services: Peer leadership program to
reduce the number of alcohol-related
traffic fatalities/injuries by enhancing
communication between parents and
teens, mobilizing peer pressure and
facilitating substance abuse education in
schools.

ALCOHOL/DRUG SERVICES FOR
ADULTS

Al-Anon/Adult Children of Alcoholics

75 Public Square, Suite #701

Cleveland, OH 44113

For nearest meeting locations

(216) 621-1381
http://www.afgcleveland.org

Services: Support groups for friends and
relatives of people with alcohol
dependency. Provides speakers and
publishes a newsletter.

Alcoholics Anonymous

1701 East 12 Street

Lower Commons

Cleveland, OH 44114

For nearest meeting location

(216) 241-7387
http://www.aacleveland.com
Services: Assists alcoholics in locating
an AA meeting in their area.

Cleveland Treatment Center

1127 Carnegie Avenue

Cleveland, OH 44115

(216) 861-4246

Services: Offers counseling, methadone
maintenance, outpatient detoxification,
individual and group counseling,
criminal justice system liaison,

14



vocational guidance, social services, and
medical evaluation and services to adults
with chemical dependencies. The center
sponsors educational prevention
programs for seniors and children. They
also offer treatment for pregnant,
addicted females, and AIDS education
and outreach.

Cocaine Abuse 24 — Hours Hotline
1-800-234-1253

Services: Offers 24-hour assistance for
treatment and support services.

CODA Co-Dependents Anonymous
Liberation United C.O.C.

13714 Madison Ave

Lakewood, OH 44107

24-hour answering service

(440) 646-8726
http://www.codependents.org
Services: Provides men and women
support and techniques to develop
healthy relationships based on the
Twelve Steps and Twelve Traditions of
Alcoholics Anonymous.

Community Action Against Addiction

5209 Euclid Avenue

Cleveland, OH 44103

(216) 881-0765

Services: Provides drug treatment
services for adults addicted to opium,
cocaine, and other narcotics. Services
include methadone maintenance,
outpatient detoxification, cocaine
treatment, outpatient counseling, drug
and AIDS education and training.

Community Assessment Foundation

8415 Broadway Avenue

Cleveland, OH 44105

(216) 441-0200

Services: Offers a residential treatment
program for men and women who are
court referred. Participants have access

to drug and alcohol assessments,
weekend alternatives program, and an 8-
week intensive outpatient drug and/or
alcohol program, with a 12-week
aftercare program. Specialized
programs run for a longer duration, and
clients will be placed after an assessment

Hitchcock Center for Women

1227 Ansel Road

Cleveland, OH 44108

(216) 421-0662

Services: Offers an in-patient drug and
alcohol treatment program for women.
Short-term in-patient lasts for 30-45
days and long term lasts for 90-120 days.
Moms may bring children in up to the
age of three. Participants have access to
Aftercare treatment for 6 months upon
the completion of program. Also
offered is a 2-year transitional housing
program for moms that have completed
the treatment program.

Narcotics 24-Hour Hotline
1-800-234-0420

Narcotics Anonymous

1-888-438-4673

http://www.naohio.org

Services: Assists persons in their efforts
to overcome their addiction through
mutual support at support meetings.

Recovery Resources
Cleveland Office
3950 Chester Avenue
Cleveland, OH 44114
(216) 431-4131

Lakewood Office

14805 Detroit Road

Lakewood, OH 44107

(216) 226-2844

24-Hour help line: (216) 431-4131
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Ohio City

2900 Detroit

Cleveland, Ohio 44113

Services: Provides information,
assessment, referral, intensive day
treatment, aftercare, and relapse
prevention and case management for
substance abusers. The program offers
specific programs for the homeless,
women with children, elderly and the
offender populations, employee
assistance programs for business, mental
health and personal development
services, and prevention services to
schools.

Rosary Hall/St. Vincent Charity
Hospital

2351 East 22 Street

Cleveland, OH 44115

(216) 363-2580

Services: Offers a 3-5 day
detoxification program, intensive 5-week
outpatient program, and 12-week
aftercare program, pre-treatment
program for opium addiction. Sessions
for pre-treatment are on Mondays,
Wednesdays and Fridays from 1:45pm —
3:15pm. Programs are for men and
women.

Stella Maris

1320 Washington Avenue

Cleveland, OH 44113

(216) 781-0550

Services: Provides chemical
dependency treatment for adults. The
treatments include a medical
detoxification unit for male & females
ages 18+, 5-7 days for alcohol and 7-10
days for opiates, and a 120-day
residential halfway house for indigent
males called Therapeutic Community.
Also job referral services, food, clothing,
and lodging for destitute chemical
dependents are available. Program does

offer outpatient and aftercare for those
who have completed the 120-day
residential program.

S.T.A.R.T. Sobriety Treatment and
Recovery Teams

Cuyahoga County Department of
Children and Family Services

(216) 696-KIDS or 431-4500 referral
Services: Works with families who are
referred to Cuyahoga County
Department of Children and Family
Services who have given birth to a child
who has been exposed to drugs.
Families are provided with a caseworker
and family advocate to link families into
treatment, as well as community
programs in order to strengthen the
family and prevent the removal of the
children.

Domestic Violence:

Cleveland Rape Crisis Center

1370 Ontario Street, Suite #420
Cleveland, OH 44113

(216) 619-6194

24-Hour hotline (216) 619-6192
http://www.clevelandrapecrisis.org
Services: Provides short term, one on
one counseling for victims of sexual
abuse and non-offending family
members for adults and children. The
Center provides Hospital Advocacy and
Justice System Advocacy. Services are
provided for free.

City of Euclid Domestic Violence
Program

1395 East 260"

Euclid, OH 44132

(216) 289-8232

Services: Adult victims involved in
domestic violence incident and adult
residents involved in domestic disputes.
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There are advocacy services for adults
who are victims of domestic violence
and/or other crimes available. Also,
Services include court advocacy,
assistance with Victims of Crime forms,
information on the legal process,
referrals to shelters and related agencies.
The Domestic Violence Outreach
Program provides community education,
home visits and follow-up with domestic
disputes reports.

Domestic Violence Center
P.O. Box 5466
Cleveland, OH 44101

(216) 651-8484
http://www.domesticviolencecenter.or
g

24-Hour Hotline:

(216) 391-HELP (4357)

Family Violence Hotline:

TTD (216) 651-9600

Services: Provides a support system for
women and their children who are
victims of domestic violence. The
center operates temporary emergency
shelters and long-term transitional
housing for battered women and their
children. Services include shelter, food,
safety, counseling, legal help, advocacy,
assistance in relocation and accessing
community resources, drug and alcohol
programs, follow-up, and children’s
programming. Provides counseling for
victims and for children impacted by
domestic violence, support groups for
victims of domestic violence, and
treatment groups for perpetrators in
suburban offices (Beachwood and Rocky
River).

YWCA of Cleveland Domestic
Violence Outreach Program
4019 Prospect Avenue
Cleveland, OH 44103

(216) 881-6878

Services: Provides a variety of
interventions for those involved in
domestic violence including domestic
violence support group, domestic
violence education class, lesbian support
group for domestic violence, Violence
Intervention Program for batterers,
YWCA annual family violence
conference, and a speakers program.

Education:

Cleveland Adult Education

Max Hayes Annex

4600 Detroit Avenue, Rm. 169
Cleveland, OH 44102

(216) 574-8200

Services: Assists with various GED
sites throughout the Cleveland area.

Cleveland Job Corps

13421 Coit Road

Cleveland, OH 44110

(216) 541-2505

Services: Free job training program for
men and women aged 16-24 with low
income. Participants must be a U.S.
citizen. Cleveland Job Corps provides
housing, health care, meals, and
clothing. Students are paid during
training. Applications are taken Monday
— Friday 9:00am to 4:30pm. Call for an
appointment. Walk-ins are accepted.
Educational programs such as GED,
reading, driver’s education, world of
work, health education, math, college
courses, training programs such as
dispensing opticians, nurse assistant,
clerical, painting, building and apartment
maintenance, clerk, typist, computer
studies, GED preparation, TCU
(Transportation Communication Union),
advanced career training, and work
processing.
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Cleveland Scholarship Program, INC.
200 Public Square, Suite 3820

(216) 241-5587
http://www.cspohio.org

Services: Provides free counseling and
information about scholarships, careers,
technical schools, colleges, universities,
admission and financial aid procedures,
admission tests deadline dates. The
program assists in completing and
checking all financial aid forms and
applications including needs analysis,
federal, state, and private scholarship
applications.

Council for Economic Opportunities
in Greater Cleveland

1228 Euclid Avenue

Cleveland, OH 44115

(216) 696-9077

http://www.ceogc.org

Services: Offers family development
program (case management/counseling),
HEAP program, employment/education
information, and Head Start Program.

Cuyahoga Community College
Eastern Campus

4250 Richmond Road

Highland Hills, Oh 44122

(216) 987-2000

Metropolitan Campus

2900 Community College Avenue
Cleveland, OH 44115

(216) 987-4000

Western Campus

11000 W. Pleasant Valley Road
Parma Heights, OH 44130

(216) 987-5000

Services: Provides information and
guidance to adult (age 19 or older)
residents of Cuyahoga County who are
interested in post secondary education.
Advisors help participant (by
appointment only) to select an
appropriate career, develop an

educational plan, and help with
application for admission and financial
aid. Advisors help select 2 or 4-year
college, vocational/technical training, a
GED class or English as a Second
Language class. Counselors work in
neighborhood agencies and hold
workshops, group sessions and
individual appointments.

Goodwill Industries of Greater
Cleveland

2295 East 55 Street

Cleveland, OH 44103

(216) 431-8300
http://www.goodwill.org

Services: Assists people with physical,
mental, and social disabilities through
job development and job
placement/rehabilitation services, which
include job evaluation, work adjustment
training, sheltered workshop
employment, on the job training, and
follow-up services.

Learning, Earning, and Parenting
Program (LEAP)

Cuyahoga Work and Training

1641 Payne Avenue

Cleveland, OH 44114

(216) 987-7827

Services: Provides teen parents and/or
pregnant teens an incentive to complete
school. Student must be under the age
of 20 and on public assistance, (TANF)

Life Skills Center

4600 Carnegie Ave.

Cleveland, OH 44103

(216) 431-7571
http://www.lifeskillscenter.com
Services: Offers an alternative school
program for people ages 16-22 that have
dropped out or are at-risk for dropping
out of high school. Program is a self-
paced computer based curriculum that
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also provides students with life skills and
job training. Provides students with job
placement and students will earn a high
school diploma. School is accredited.

Reading Enrichment for Adult
Development (READ)

Morning Star Baptist Church

10250 Shaker Boulevard

Cleveland, OH 44104

(216) 721-3223

Services: Program is dedicated to the
involvement of educated African
Americans in a multi-faceted educational
program for individuals 16 years of age
and older. The one on one tutoring
program provides reading instruction
and basic mathematics, twice weekly for
one and a half hours per session, free of
charge, with an emphasis on image
building. Another program offered is
the ABLE (Adult Basic and Literacy
Education/GED) component. Hours are
in the evening and on Saturday morning.
This will provide and individualized
instruction for those who are headed for
higher learning or are seeking
employment.

Spanish American Committee

4407 Lorain Avenue

Cleveland, Ohio 44113

(216) 961-2100

Services: The oldest and largest
Hispanic non — profit in Ohio, this
agency provides services that range from
Adult Literacy, English as a second
language, Housing programs Paralegal,
Employment and Training, Day Care
and various social services.

YMARI (Youth Mentoring and At
Risk Interventions)

P.O. Box 181351

Cleveland Heights, Ohio 44118
(877) 420-5477

WWW.ymarL.org

YMARI is dedicated to, the pursuit of
developing responsible and healthy
mentoring relationships with youth of
various socioeconomic backgrounds, in
order to foster character and life skills
development, guide youth in the
discovery of their potentials, gifts and
abilities, create opportunities for career
awareness and provide referral,
advocacy and support services for
families.

SPECIAL FEATURES

* Dynamic Motivational Presentations ¢
Impacting Discussion Groups

* Notable Guest Speakers * Creative,
Media, Fine Arts Projects

* Relationship Building Projects ¢ Career
Awareness Projects

» Community Service Projects *
Etiquette & Life Skills Projects

* Educational Outings

Employment:

Hard Hatted Women

3043 Superior Avenue, Cleveland, Ohio
44114

(216) 861-6500
www.hardhattedwomen.org

Services:

Hope Alive Job Development and
Training Center

21877 Euclid Avenue, Suite 212 & 213
Euclid, OH 44117

(216) 481-4747

Services: Offers job readiness and a
family resource center for people 18
years to senior citizens. We provide
residents with both services and
resources to have both the tools and
opportunity to make the transition from
dependency to self-sufficiency. Access
to employment and training is provided.
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Assistance is given to individuals as well
as families to aid with housing, life
skills, mentoring and time management.
We offer home buying seminars,
parenting classes and credit counseling
classes.

Ohio Bureau of Employment Services
(OBES)

1841 Prospect Avenue

Cleveland, OH 44115

(216) 787-3499

http://www.obes.org

Services: Provides employment
counseling and testing, and assists
persons in securing employment of
becoming job ready through referral to
JTPA vocational training programs. The
Bureau offers unemployment
compensation, labor market information,
and equal opportunity promotion
services.

Towards Employment

1255 Euclid Ave., Suite 300

Cleveland, OH 44115

(216) 696-5750
http://www.towardsemployment.org
Services: Offers full time job training
Monday-Friday, 8:30am-4:00pm. In the
job readiness workshop, clients will
learn essential pre-employment skills,
life management skills, and job retention
skills.

Requirement: For people on Public
assistance, or who have a criminal
background, or are low-income families.

Vocational Guidance Services
2239 East 55 Street

Cleveland, OH 44103

(216) 431-7800
http://www.vgsjob.org

Services: Persons who are either
physically, mentally, or emotionally

disabled, as well as those who are not
disabled. Services are provided for
unemployed and underemployed, 17
years of age and older. Provides work
evaluation, career counseling, physical
capacities evaluation, work adjustment,
job coaching, personal and social
adjustment, job seeking skills training,
vocational development for the blind and
hearing impaired, and job placement.

Women in Transition/Displaced
Homemakers Program

Cuyahoga Community College

2900 Community College Avenue
Cleveland, OH 44115

(216) 987-4187 or (216) 987-4188
Services: Program helps prepare
women for the job market through
education and training. Services are
provided for people who have been
homemakers and single parents but who
must now become job ready and self-
supporting due to divorce, separation,
death or disability of a spouse.

Youth Opportunities Unlimited
(Y.0.U.)

1361 Euclid Avenue

Cleveland, OH 44115

(216) 566-5445
http://www.youthopportunities.org
Services: Offers services for middle
school, high school, and out of school
youth ages 14-24, with a special focus
on urban youth. Topics addressed are
personal evaluation and resources, career
research, employment skills, work
survival skills, and personal/life skills.

Finance:

FINANCIAL PLANNING

Consumer Credit Counseling Service
of Northeastern Ohio, Inc
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1228 Euclid Avenue, Suite #390
Cleveland, OH 44115

(216) 781-8624

Services: Operates as a community
service providing an alternative to
bankruptcy. Counsels’ individuals and
families, structures repayment plans,
offers group presentations, and takes
telephone inquires. The service is
supported by creditor contributions.
Requirements: None

Consumer Protection Association
3030 Euclid Avenue, Suite 105
Cleveland, Ohio 44115
216-881-3434

The Money School

3725 Lee Road

Shaker Heights, Ohio 44120
216-502-3394

Services: This program works closely
with families that are involved with the
Cuyahoga County Tapestry System of
Care. The Money School offers several
programs that are geared towards
economic sustainability. Programs
include:

Family Finance Workshop

Teen Mentoring

Individual Money Management

The Money Ladies Live!

Youth Entrepreneurship

Money Clubs

Government Agencies:

CUYAHOGA COUNTY HEALTH
AND HUMAN

Cleveland Department of Public Health
1925 St. Claire Avenue

Cleveland, OH 44114

(216) 664-2300
http://www.clevelandhealth.org

Services: Committed to the city of
Cleveland by improving the quality of
life by promoting healthy behaviors.
Services include AIDS support services,
air pollution control, lead poison control,
support and information regarding
communicable diseases, environmental
health, health centers, health promotion,
Healthy Start/Family Start, nursing
services, and substance abuse and mental
health treatment.

Cuyahoga County Board of Health
5550 Venture Dr.

Parma, OH 44130

(216) 201-2001

Services: Concentrates on the general
public health, environmental health
conditions, and communicable disease
monitoring in the Cuyahoga County
general health district (35 contracting
cities, excluding Cleveland, Lakewood
and Shaker Heights). Services include
well-child clinics, child and adult
immunizations, occupational health
services, and school health services.

Cuyahoga County Board of Mental
Retardation and Development
Disabilities (MR/DD)

1275 Lakeside Avenue East

Cleveland, OH 44114

(216) 241-8230

Services: Offers Comprehensive
educational, vocational, and supportive
services to individuals with moderate,
severe, and profound mental retardation
or developmental disabilities and to their
families. Services include information,
referral, home training, schools and
preschool, training for employment and
job placement, parent education, and
special therapies. Offers community
residential options and provides
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information and referral for other types
of residential services.

Cuyahoga County Community Mental
Health Board

1400 West 25 Street

Cleveland, OH 44113

(216) 241-3400

TDD/TTY: (216) 241-3983

24-hour Consumer Warm Line:

(216) 886-5950

24-Hour Mental Health
Information/Emergency/Crisis Service
for Adults and Children: (216) 623-6888
Services: Works to improve the
coordination of mental health services
throughout Cuyahoga County. The
Mental Health Board allocates public
mental health funds to over 30 agencies
providing mental health services to the
community. They also identify
significant gaps in existing mental health
service delivery and initiates action to
fill these gaps. Fosters cost effective
advancement in treatment and identifies
innovative prevention programming.

Cuyahoga County Juvenile Court
2163 East 22 Street

Cleveland, OH 44115

(216) 443-8400

Services: Assumes responsibility for
arraignments, adjudication, and
disposition of cases of unruly, delinquent
neglected, dependent, or abused
children, and adult cases involving the
well being of children, such as paternity,
child support, contributing cases and
handles juvenile traffic cases.

Department of Children and Family
Services

3955 Euclid Avenue

Cleveland, OH 44115

(216) 431-4500

(216) 696-KIDS (5437) 24-hour
abuse/neglect report hotline

Services: Investigates allegations of
child abuse and neglect. The agency
provides case management services to
eligible families and individuals. Also,
there is a focus on preserving,
strengthening, and improving each
family’s ability to protect its children.
Department of Children and Family
Services — Customer Service Unit
(216) 432-CARE (2273)

Services: Responds to customer
concerns. The Unit educates the public
on the Cuyahoga County Department of
Children and Family Services agency.

Employment & Family Services
1641 Payne Avenue

Cleveland, OH 44114

Main Number: (216) 987-7000
Office Manager for Southgate:
Services: Medicaid, Health Check
Program: Stresses prevention and
follow-up medical screenings for
children receiving medical benefits.
Healthy Start Program (987-7346):
Provides medical benefits for children
up to 12 years of age. Application
process can be accomplished by mail.
Family Emergency Assistance:
Provides emergency assistance once a
year to low income families. Food
Stamp Program

VOTER REGISTRATION

Cuyahoga County Board of Elections
2925 Euclid Avenue

Cleveland, OH 44115

(216) 443-3200
http://www.electioncentral.com/cuyah
oga

Services: Wards 12/13. Please contact
your local library.
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Housing:
HOMELESS SHELTERS/SERVICES

Angeline Christian Home

3201 West 73 Street

Cleveland, OH 44102

(216) 631-7518

Services: 24-Hour temporary
emergency shelter for women and their
children. No boys over the age of 12.

Care Alliance

P.O. Box 93804

Cleveland, OH 44101

(216) 781-6228

Medical Information: (216) 781-6724
Services: Offers primary health care
clinics at 14 locations in Cleveland,
special medical clinics for homeless
women, pediatric clinics to serve
homeless children, health education
geared specifically to homeless persons,
chemical dependency program for
homeless persons, and social services
geared especially to the needs of
particular groups within the homeless
population. King Kennedy, Riverview
West 25, Garden Valley Public Housing.

City Mission

5310 Carnegie Avenue

Cleveland, OH 44103

(216) 431-3510

Services: Offers a variety of services
for homeless persons. Provides a prison
ministry, mother’s club, shelter for
women and children, pathways youth
program, crossroads program for men,
and transitional housing program for
men.

Continue Inn

17917 Euclid Avenue
Cleveland, OH 44112
(216) 383-1984

Intake: (216) 738-0131; Monday and
Thursday: 12:00pm — 7:00pm; Tuesday
and Friday: 8:30am — 5:00pm;
Wednesday: 7:30am — 4:00pm
Services: Offers a homeless shelter for
pregnant women (ages 18 and over),
transitional housing program for
pregnant and/or parenting teens (ages 16
to 22), and an out patient chemical
dependency treatment program.

East Side Catholic Center and Shelter
P.O. Box 20177

Cleveland, OH 44120

(216) 641-8989

Services: Provides a shelter for
homeless and abused women and their
children. Offers nourishing meals,
clothing, and sessions on parenting
skills, individual and group counseling,
referrals to community agencies,
tutoring, support groups, domestic
violence program, and play therapy.
Also, drug and alcohol treatment for
homeless women is available. Call in
the morning for intake.

Faith Community Baptist Church
26300 Brush Avenue

Euclid, Ohio 44132

(216) 261-8635

Faithful Companions, Inc.

P.O. Box 23062

Euclid, Ohio 44123

(216) 732-9043

(866)585-2030
info@faithfulcompanions.com

Faithful Companions, Inc. is a home care
company specializing in the non-medical
needs of the elderly, new mothers and
those recuperating from injury or illness.
We provide rest and relief to family care
givers.

Faithful Companions offers a complete
line of non-medical services including
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Family Transitional Housing Inc

1251 Ansel Road

Cleveland, OH 44108

(216) 229-2221

Services: Provides low -income
housing to homeless families, especially
single parent families for up to a two-
year period. This organization offers a
wide variety of support services to adults
and children in the program. Program
requires a referral from a shelter or a
drug treatment program.

Harbor Light

1710 Prospect Avenue

Cleveland, OH 44115

(216) 781-3773

Services: Provides emergency shelter
beds for homeless men and intact
families. Offers a variety of services for
homeless men, including employment
readiness program, alcohol
detoxification, and rehabilitation. This
program is operated by the Salvation
Army.

New Life Community

3470 East 152 Street

Cleveland, OH 44120

(216) 751-7301

Services: Offers a four-month
transitional housing program for
homeless families. Head of household
must enroll in the in-house job readiness
program, SITE (Securing Independence
through Employment), to find full time
employment. Twenty-four (24) non-
residents accepted annually into SITE
from other transitional housing
programs. There are mandatory classes
for independent living skills and
budgeting. There is no charge for rent or
utilities. However, families are required
to save money for move out. The
program provides permanent housing
assistance and ongoing support groups

after completion of program. Referrals
from shelters, social service agencies,
clergy, and other professional sources
are accepted.

Project Heat

First United Methodist Church

3000 Euclid Avenue

Cleveland, OH 44115

(216) 432-3056

Shelter: Walk-in 7 days/week
7:30pm — 7:00am

Services: Operates an emergency
nighttime shelter for persons who are
homeless and unable to obtain space
within the formal shelter system.

Salvation Army

Women and Children Shelter

3710 Carnegie Avenue

Cleveland, OH 44115

(216) 881-0559

Services: Offers homeless shelter for
single women and women with children.
Length of stay is up to twenty-one days.

Transitional Housing Inc

1545 West 25 Street

Cleveland, OH 44113

(216) 781-2250

Services: Provides safe, affordable
housing for single women and pregnant
women who are homeless due to
domestic violence and/or economic
crisis. No self-referrals.
Requirements: Clients must be referred
from shelter, in-house treatment center,
or women'’s re-entry.

Triumph House — Transitional
Housing

6001 Woodland Avenue

Cleveland, OH 44104

(216) 431-7000

Services: Provides temporary housing
for homeless women ages 18-30.
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University Settlement

Family Transitional Housing

3154 East 49 Street

Cleveland, OH 44127

Services: Offers housing for up to 24
months for families who lack a fixed,
regular, and adequate nighttime
residence. University Settlement also
offers an array of intensive supportive
services for families in the program.
Also, there is a youth group of children
from the transitional housing program
and other interested youth offered.

Westhaven Youth Shelter
Confidential address

(216) 941-0062

Services: Emergency shelter for
teenagers ages 13-17. The shelter offers
crisis intervention and counseling.
Offers three-day family respite care for
parent/teen conflicts where it would be
unsafe for teen to stay in the home.
Requirements: Respite requires law
enforcement referral.

West Side Catholic Center

3135 Lorain Avenue

Cleveland, OH 44113

(216) 631-4741

Services: Offers shelter for single
women and women with children.
Length of stay varies.

Zelma George Shelter

Confidential address

Cleveland, OH 44105

(216) 641-3712

Hours: 24-Hours; intake until 5:00pm
Services: Provides temporary
emergency shelter for women, children
and intact families.

Legal:

Children’s Support Rights, Inc.

730 SOM Center Road, Suite #100
Mayfield Village, OH 44143

(216) 575-1016 Ext: 1706

Services: Advocates for the payment of
financial child support and paternity
establishment. Services include hotline,
court accompaniment, and community
outreach.

Cuyahoga County Child Support
Enforcement Agency

1640 Superior Avenue

P.O. Box 93318

Cleveland, OH 44101

(216) 443-5100

Information/Payment Line: (216) 443-
5760

Services: Collects child support
payments from parents who are legally
obligated to pay. The agency can assist
either parent to legally establish the
father-child relationship when children
are born outside of marriage. Their
efforts are to establish paternity and the
support obligation administratively
without the need to go to court.

Cuyahoga County Juvenile Court
2163 East 22 Street

Cleveland, OH 44115

(216) 443-8400

Services: Assumes responsibility for
the arraignment, adjudication, and
disposition of cases of unruly,
delinquent, neglected, dependent, or
abused children, and adult cases
involving the well being of children,
such as paternity, child support, and
contributing cases. Juvenile Court also
addresses traffic violations. Dispositions
may result in probation, placement, and
commitment to public correctional
institutions, or referral to diversion
programs.
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Cuyahoga County Probate Court

1 Lakeside Avenue

Cleveland, OH 44113

(216) 443-8764

Adoption Department:

(216) 443-8988

Guardian Department:

(216) 443-8995

Application Guardianship:

(216) 443-8786

Marriage Department:

(216) 443-8921

Release of Assets:

(216) 443-8780

Tax Department:

(216) 443-8925

Services: Probate wills, appoints
administrators, executors, guardians, and
other fiduciaries, and supervises the
administration of estates and
guardianships. Issues marriage licenses,
grants adoptions and appropriations,
orders commitments for people who are
mentally ill and in need of
hospitalization.

Euclid City Police - Juvenile Division
545 East 222 Street

Euclid, OH 44123

(216) 289-8519

Services: Investigates reports of
delinquency and unruly behavior
incidents. Provide professional, law
enforcement based services to Euclid
school-aged youths and their families.
Coordinate the juvenile diversion
programs: drug abuse, gang awareness,
and personal safety programs.

Guardian Ad Litem Project

2163 East 22 Street

Cleveland, OH 44115

(216) 443-3377

Services: Provides Guardian Ad Litem
attorneys for children who are neglected
or abused. Helps research and monitor

cases, and advocates for children. The
Guardian Ad Litem represents the best
interest of the children.

Juvenile Court of Cuyahoga County —
East Cleveland Office

15815 Euclid Avenue

East Cleveland, OH 44112

(216) 851-3019

Services: Juvenile intake office for all
of Euclid and East Cleveland. This is a
satellite office of the Juvenile Court,
dealing with delinquency, unruly and
criminal juvenile complaints.

Legal Aid Society of Cleveland

1223 West 6 Street

Cleveland, OH 44113

(216) 687-1900

3408 Lorain Avenue

Cleveland, OH 44113

(216) 961-6630

Walk-ins: Monday — Friday

1:00pm — 4:30pm

Services: Provides legal services to
persons who cannot afford to employ
counsel. The Legal Aid Society accepts
civil cases that do not generate fees and
criminal cases that are referred by the
court. They also provide a law reform
unit, a divorce unit, and a referral list of
volunteer lawyers. There are services
for the elderly and for persons with
disabilities.

Public Defender’s Office Juvenile
Division

1276 West 3 Street

Cleveland, OH 44113

(216) 443-7295

Services: Represents individuals
charged as unruly or delinquent in
Cuyahoga County Juvenile Court.
Families must meet eligibility
requirements.
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Medical:

RIEF/SUPPORT GROUP

Bereavement Care Resource Line
Busch Funeral Chapels
1-800-252-8724

Services: Provides information on
death, grief, support groups and
workshops.

The Bereavement Center of the
Hospice of the Western Reserve
19201 Villaview Rd.

Cleveland, OH 44119

(216) 486-6838

Services: Bereavement groups are
offered during the day, evenings and
weekends. We have offices in
Cleveland (185" street), University
Circle, Elyria, Warrrensville, Westlake,
Mentor, and Ashtabula. We provide
comfort and care to anyone who has had
a loss due to death. Participants do not
have to be involved in hospice to use
bereavement services. We offer
counseling for children and adults,
education and support groups, crisis
intervention, and healing arts, as well as
adult retreats and family nights. A
Spanish-speaking counselor is on staff.
Hospice of the Western Reserve

300 East 185 Street

Cleveland, OH 44119

(216) 383-2222

Services: To provide palliative care for
terminally ill people and their families
throughout Northern Ohio. Anyone with
a life expectancy measured in months
rather than years is considered first. In
celebration of the individual worth of
each life, we strive to relieve suffering,
enhance comfort, promote quality of life,
foster choice in end-of-life care and
support effective grieving.

HEALTH AGENCIES/CLINT

Cuyahoga County Board of Health
5550 Venture Drive

Parma, OH 44130

(216) 201-2001

Services: Immunizations, anemia
screening, bureau for children with
medical handicaps, developmental
screening, health education classes, lead
poisoning screening, newborn visits,
nutritional counseling (education and
assessments), and TB testing.

Fleet Medical Center

6511 Fleet Avenue

Cleveland, OH 44105

(216) 341-5341

Hours: Monday, Tuesday, Thursday,
and Friday: 9:00am — 5:00pm
Services: Community based family
practice clinic. The Center offers
community education, Immunizations,
Podiatry on Tuesdays from 2:00pm -
5:00pm, Internal Medicine on the 1% &
3" Thursdays of each month and Gastro
Interology on the 2™ & 4™ Tuesdays of
each month.

Free Clinic of Greater Cleveland
12201 Euclid Avenue

Cleveland, OH 44106

(216) 721-4010

Hours: Medical Appointments:
Monday — Friday, 5:00 pm. (best to
arrive before 5:00pm) appointments are
based on a walk-in basis

Dental Appointments: Monday —
Thursday, 4:30pm (only pull teeth)
OB/GYN/Adolescent Clinic/Optical:
Monday — Thursday, call after 1:00pm
for appointment

Outpatient Drug Treatment: Monday
— Friday, 5:30pm — 7:30pm

Services: Treats acute medical and
dental problems and short-term mental
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health problems. Services include
family planning, pregnancy testing, out
patient drug treatment, anonymous HIV
testing, early intervention programs,
syringe exchange program (call 216-
556-2262 to find out where exchange
point is), adolescent medical clinic, and
vision screening.

HIV/AIDS SERVICES

AIDS Housing Council of Greater
Cleveland

1413 West 80 Street

Cleveland, OH 44102

(216) 651-6400

Hours: Monday — Friday

8:30am — 4:30pm

Services: Strengthens the community’s
ability to care for people with AIDS and
HIV related illnesses by providing
housing and needed support and referral
services. Contact intake line Ext: 11 for
more information.

AIDS Taskforce of Greater Cleveland
2728 Euclid Avenue, Suite #400
Cleveland, OH 44115

(216) 621-0766

Hours: Monday — Friday

9:00am — 5:00pm; every other Saturday
9:00am — 1:00pm

Services: Operates as a community
based AIDS service organization that
provides support, education, and
advocacy concerning the HIV epidemic.
Offers risk reduction information to
lessen fear and discrimination against
persons within the HIV spectrum.
Provides direct services and referrals to
support the dignity, self respect, and
quality of life of persons in the HIV
spectrum, especially people with AIDS
or AIDS related cases and their loved
ones.

AIDS Hotline
1-800-332-AIDS (2437)
TTD: 1-800-332-388

SPECIAL NEEDS SERVICES

Cleveland Hearing and Speech Center
11206 Euclid Avenue

Cleveland, OH 44106

(216) 231-8787

Fax: (216) 231-7141
http://www.chsc.org

Hours: Monday — Friday

8:30am — 5:00pm

Services: Offers Hearing and Speech
testing and evaluations.

Cleveland Sight Center

University Circle

1909 East 101 Street

P.O. Box 1988

Cleveland, OH 44106--8696

(216) 791-8118

Fax: (216) 791-1101
http://www.clevelandsightcenter.org
Hours: Monday — Friday

8:30am — 5:00pm

Services: Offers social, rehabilitative,
and supportive services for blind and
visually impaired children and adults.
Services include individual and group
counseling, casework, advocacy,
diabetes education, low-vision clinic
evaluation and prescription, aids and
appliances shop, early intervention
program for children, mobility and
recreation for school age children,
summer program, vocational training
preparation, Braille and taping
transcription, radio reading service,
services for deaf-blind individuals, and
free amblyopia and glaucoma
screenings. Speakers are invited to
make presentations.
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Cuyahoga County Board of Mental
Retardation and Development
Disabilities (MR/DD)

1275 Lakeside Avenue

Cleveland, OH 44114-1132

(216) 241-8230

Fax: (216) 861-0253
http:/www.ccbmrdd.org

Hours: Monday — Friday

8:00am — 4:30pm

Services: Offers comprehensive
educational, vocational, and supportive
services to individuals with moderate,
severe, and profound mental retardation
or developmental disabilities and to their
families. Services include information,
referral, home training, schools and
preschools, training for job employment
and job placement, parent education and
special therapies. Offers community
residential options and provides
information referral for other types of
residential services.

Interlink Centers

Achievement Center for Children

2421 Community College Avenue
Cleveland, OH 44115

(216) 795-7100

Hours: Monday — Friday

8:30am — 5:00pm

Services: Provides information,
resource referral, personal assistance,
and service coordination to families of
children with special needs. Interlink
also is the central coordinating site for
early intervention in Cuyahoga County
for families of children under age 3 who
are concerned about the child’s health
and development. Interlink staff can
provide home visits, developmental
screening, assessments and follow-up.
Assists service providers in locating
appropriate resources for families.

Mental Health:

HILD ABUSE ELI

Applewood Centers, INC.

2525 East 22 Street

Cleveland, OH 44115

(216) 696-5800
http://www.applewoodcenters.org
Services: Offers a variety of behavioral
health programs to improve the quality
of life for children, adolescents, and
families. Programs include outpatient
counseling, independent living program
for boys & girls (ages 16-21), alternative
high school, diagnostic assessment, in-
home intensive services, foster care and
adoption, services for deaf and hearing
impaired, services for sexually abused
children, child and adolescent
psychiatry, temporary shelter care for
adolescents, and in-home services for
children with chronic behavioral issues.

Beech Brook

3737 Lander Road

Pepper Pike, OH 44124

(216) 831-2255
http://www.beechbrook.org

Services: Operates as a center for the
prevention of emotional disturbances in
children and families. This organization
offers family health programs, family
preservation services, foster care,
outpatient mental health services,
Spaulding Adoption Program, and
residential and day treatment services.

Bellflower Center for the Prevention
of Child Abuse

11811 Shaker Boulevard, Suite #220
Cleveland, Ohio 44120

(216) 229-2420
http://www.bellflowercenter.org
24-hour Tot-Line for parents of young
children: (216) 431-8200
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Services: Helps parents stop and/or
prevent child abuse through weekly self-
help meetings. Sponsors support groups
for teen parents and adult survivors of
child abuse. The Center provides
support and education for parents who
are at high risk for parenting disorders.
Requirements: Call (216) 229-8800 for
individual assessment first.

CRISIS RESOURCES

Beech Brook Family Center

11900 Shaker Boulevard

Cleveland, OH 44120

(216) 921-3190

Procedure: Send a request to Julius of
what need(s) — be specific about crisis
and specify “as needed basis”. It is
probably helpful to send the same
information as sent to Bellfaire.

Bellfaire JCB

22001 Fairmount Boulevard

Shaker Heights, OH 44118

(216) 932-2800

Intake: (216) 320-8502
http://www.bellefairejcb.org

(216) 932-2800 Ext: 203

Procedure: Write to Adam C. Jacobs,
Ph.D., Executive Director. Send a
carbon copy to Judy Stenta. You need to
state what services would be needed,
crisis team members names, and school
district annual report — including
administrator’s names and amount of
students in the district. Judy will send
the information to Bellfaire and will call
school district and let them know crisis
procedures including names and phone
numbers.

Services: We offer several different
programs including SAY (Social
Advocated for Youth), SAT (The
Substance Abuse Treatment Program),
Mother & Children Together (an in-

home substance abuse treatment
aftercare program), Residential
Treatment Services, Transitional &
Independent Living, Foster Care &
Adoption, Early Start for children up to
three yrs. old, several different
counseling services, IND Early
Childhood Center, Monarch School (for
children with Autism), Monarch
Boarding Academy, Community
Education Programs, The Jewish Big
Brothers Big Sisters Assoc.

Euclid Hospital — Mental Health
Center

18901 Lake Shore Blvd.

Euclid, OH 44119

(216) 761-7990
http://www.euclidhospital.org
Procedures: Call 24-hour intake
hotline: (216) 761-7900. You can
request Euclid Hospital to respond or
can choose another hospital in the
Cleveland Clinic system such as Huron,
South Pointe, or Hillcrest hospitals, that
may be more conducive to work with a
particular incident. We will debrief with
teachers and children after an incident.

Mental Health Services, Inc

Cuyahoga County’s Children Who
Witness Violence program/Mobile Crisis
Team

1744 Payne

Cleveland, OH 44114

(216) 623-6555

Procedure: Call (216) 623-6888 to
speak with Mary Zoller or Amy
Brodsky; child team program managers.
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Neighborhood
Collaboratives:

Westside Family Resource Network
Westside Community House

9300 Lorain Ave.

Cleveland, OH 44102

(216) 771-7297

Services: Founded in 1890 this
community agency provides a variety of
services that benefit their area in many
ways. Programs such as:

Senior Citizens Services

School Age Daycare

Summer Camp

Help Me Grow

Early Start Visiting Program

High Fidelity Wraparound Services

Broadway

University Settlement

Central

4800 Broadway Avenue

Cleveland, Ohio 44127

(216) 641-8948

Services: A United Way Agency, the
settlement House has been serving
Clevelanders over 70 years.

Adult Day Care

Homebound Lunch Program

Child Care

Transitional Housing

Hunger Center Services

High Fidelity Wraparound Services

Central

Cuyahoga Metropolitan Housing
Authority

Carl B. Stokes — Social Service Mall —
D-506

6001 Woodland Avenue

Cleveland, Ohio 44104

(216) 361-2367

Services: This agency works closely
with the community to provide quality
services and programs. The following
are some of the programs offered:
Drug & Alcohol supportive services
Housing

G.E.D. Classes

Computer Lab

Youth Programming

High Fidelity Wraparound Services

Central

Friendly Inn Settlement House Inc.
2386 Unwin Rd.

Cleveland, Ohio 44104

(216) 431-7656

Services: One of the oldest settlement
Houses in Cleveland, Friendly Inn offers
dynamic programming for the families
in their area. These programs include
but are not limited to:

Ameritech Computer learning Center
Early Start

Independent Living

Narcotics Anonymous

Alcoholics Anonymous

Hunger Center

High Fidelity Wraparound Services

Cleveland Heights/University Heights
Center for Families and Children

1914 South Taylor

Cleveland, Ohio 44118

(216) 320-9520

Services: This Collaborative provide
prevention services to assists families so
they can meet their basic needs.
Additionally, High Fidelity Wraparound.
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East Cleveland

East Cleveland Neighborhood Center
13830 Avenue

East Cleveland, Ohio 44112

(216) 451-8172

Services: The Neighborhood Center is a
force in the community by supporting
their citizens and providing services that
include but is not limited to:

Teen Programs

After School Programs

Summer Camp

Juvenile Diversion

High Fidelity Wraparound Services

Euclid

Euclid Family YMCA

631 Babbitt Rd.

Euclid, Ohio 44123

(216) 731-7454

Services: The Euclid collaborative helps
families to meet their basic needs. The
Collaborative has established a network
of resources and services providers that
offer services that include but are not
limited to the following:

Male and Female Mentoring Programs
High Fidelity Wraparound Services
Counseling

Tutoring

Foster / Adoptive Parent & Relative
Caregiver Support

Recreational Activities

Garfield Heights

Garfield Heights City

13201 Granger Road

Garfield Heights, Ohio 44121

(216) 663-7624

Services: One of the newer
Collaboratives with Family to Family,
Garfield assists families in their areas
with emergency assistance, facilitate
domestic violence meetings, and offer
youth groups. Garfield also provides
High Fidelity Wraparound

Glenville

Catholic Charities/St. Martin De Pores
Family Center

1264 East 123" Street

Cleveland, Ohio 44108

(216) 268-3909

Services: This family center meets a
multitude of needs in the community.
Programs are offered to families,
individuals, and seniors regardless of
race or religious beliefs. The following
are some of the programs that are
offered at the center:

Mom’s First

Help Me Grow

Summer Camp

Tapestry

Emergency Assistance

Senior Citizen Services

High Fidelity Wraparound Services

Harvard/Union/Miles

Harvard Community Services Center
18240 Harvard Avenue

Cleveland, Ohio 44128

(216) 991-8585

Services: This community center offers
many services that positively impact and
uplift the community.

Programs such as:

Ministerial Crisis Counseling

Anger Management

Help Me Grow

Strong Start

Tutoring

Summer Camp

High Fidelity Wraparound services

are available.

Hough

Urban Minority Alcoholism Drug Abuse
Outreach Program (UMADAOP)

6809 Quimby

Cleveland, Ohio 44103

(216) 361-1244
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Services: Cleveland UMADAOP’s
Family to Family Collaborative is deeply
rooted in the community. Providing
both Prevention and High Fidelity
Wraparound services, the agency also
enhances the experience for the families
in their community by offering

substance abuse programs and fun
summer camp opportunities.

Lakewood Collaborative

12900 Madison Ave

Lakewood, Ohio 44107

(216) 529-6873

Services: Lakewood offers several
services for families (including fathers)
and their children. Some services that
are offered include but are not limited to:
High Fidelity Wraparound Services
Counseling

Senior and Adult Services

Foster Care recruitment

Mt. Pleasant

Murtis H. Taylor Multi-Service Center
13422 Kinsman Road

Cleveland, Ohio 44120

(216) 283-4400

Services: The multi-services center
provides many programs and activities
for the members of the community.
Services include but are not limited to
the following:

Senior Citizens Services

Foster and Birth Parent support
Summer Camp

High Fidelity Wraparound Services

Parma

Parma City Schools

7441 West Ridgewood, Suite 255
Parma, Ohio 44129

(440) 887-4873

Services: Parma provides High Fidelity
Wraparound Services for the families in
their area. In addition to Wraparound,

they also host Grandparent Kinship
support groups to keep their families
informed of the most current issues and
connected with each other.

Woodhill/Fairfax

East End Neighborhood House

2749 Woodhill

Cleveland, Ohio 44104

(216) 791-9378

Services: East End has been providing
services in Cleveland for over 100 years.
The programs have evolved over the
years to better serve those in need.
Programs include:

Child Day Care / Head Start
Computer Lab

Foster Grandparent Program
Neighborhood Foster Care

Senior Center

Youth and Family Services

High Fidelity Wraparound Services

Parenting:

ADOPTION AGE
RESOURCES

Adoption Center at Bellfaire
22001 Fairmount Blvd.
Shaker Heights, OH 44118
(216) 932-2800

Contact: Karen Anderson

IES AND

Services: International home studies,
domestic adoptions, placement of
children with special needs, open
adoptions, support, counseling,
education and assessment services.

Adoption Network Cleveland
4614 Prospect # 550
Cleveland, OH 44103

(216) 325-1000
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Services: We offer support, education,
advocacy, and search assistance for
adoptee, adoptive parents, birth parents,
and related professionals. We offer a
help line, support, meetings, adaptive
family parallel groups, workshops,
referral and lending library. We also
offer Adopt Cuyahoga’s Kids to promote
and support adoptions from the public
child welfare system.

Applewood Centers, Inc.

3518 West 25 Street

Cleveland, OH 44109

(216) 741-2241

Ext. 1106 Diana Hayes for Referrals &
Placement

http://www.applewoodcenters.org
Services: Traditional adoption services
that work with other agencies and
families in the following areas: foster
care to adoption situations and agency-
assisted independent adoptions.

Beech Brook - Spaulding Adoption
3737 Lander Road

Pepper Pike, OH 44124

(216) 831-2255
http://www.beechbrook.org
Services: Provides special needs
adoption, adoption and foster care
services. Also, provide services for
families with adopted children,
specializing in attachment and bonding
issues. Consultations, family and child
therapy, and support group services.

Northeast Ohio Adoption Services
12395 McCracken Rd

Garfield Heights, OH 44125
216-581-9710

Services: Places special needs children
that have been referred by county
agencies into homes. The agency
provides training courses and support

courses and support services for families
interested in adoption at no cost.

HILD CARE RE RCE

Starting Point

2000 East 9 Street, Suite #1500
Cleveland, OH 44115

(216) 575-0061

Services: Offers free phone referral to
child-care services, information about
evaluating and choosing child-care
providers, and scholarships for low-
income families needing assistance with
child care costs. Starting Point provides
training and consultation for early
childhood professionals, public and
private leaders, organizations, and
businesses on child-care issues.

Providence House, Inc

2037 West 32" Street — Cleveland, Ohio
44113

(216) 651-5982

Fax: (216) 651-0112
www.provhouse.org

Services: Providence House, with and
through God, provides a temporary
nurturing home for infants, toddlers and
children whose caregivers are in crisis
while supporting family preservation
through innovative programming.

FAMILY PLANNING/PARENTI
Adolescent Pregnancy Clinic

Free Clinic of Greater Cleveland

12201 Euclid Avenue

Cleveland, OH 44106

(216) 721-4010

Services: Provides teens (over the age
of 13) with free care during and after
their pregnancy. The Clinic assists with
referral and application to other health
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and social services agencies. They also
offer nutritional counseling, medical
exams and services, and postnatal care.

Alternaterm Pregnancy Services
2026 Lee Road

Cleveland Heights, OH 44118

(216) 371-4848
http://www.pregnancyresource.org
Services: Provides free pregnancy test;
education on abortion and alternatives;
referrals for prenatal care, maternity
housing and adoption. The program
provides maternity and infant clothing.
All services are free and confidential.

Birthright, Inc.

Cleveland Office

960 East 185 Street

Cleveland, OH 44119

(216) 486-2800

Lakewood Office

14701 Detroit Avenue, Suite 344
Lakewood, OH 44107

(216) 228-5998

Parma Office

5451 Broadview Road

Parma, OH 44134

(216) 661-6400

National Hotline: 1-800-550-4900
Services: Assists women with
emotionally difficult pregnancies to
carry their babies to term. The program
provides referral to doctors, hospitals,
and adoption agencies. They also
provide emergency shelter, pregnancy
tests, and maternity and baby clothing.
Childbirth education and parenting
classes, and support groups for mothers
are offered.

Healthy Family/Healthy Start
Administrative Office

1641 Paine Avenue

Cleveland, OH 44137

(216) 987-8406

Hotline for Healthy Start:

(216) 987-7346

Services: Provides assistance with
finding a doctor, help arrange
transportation to doctor appointments,
connect with medical and social
services, provide support during
pregnancy and until your baby’s fifth
birthday, and provide family and
parenting support.

Requirements: Families must live in
the Greater Cleveland area. Services are
not offered in all locations, so call for
verification.

Healthy Fathering Program
University Settlement

4800 Broadway Avenue

Cleveland, OH 44127

Main Number: (216) 641-8948
Healthy Fathering: (216) 441-1066
http://www.universitysettlement.net
Services: Provides opportunities for
men (biological father, step father,
positive role model) to enjoy activities
with their children on a regular basis and
to meet monthly to discuss issues and
topics related to being a good father/role
model.

Lakewood Family Room

17400 Northwood Ave.

Lakewood, OH 44
http://ci.lakewood.oh.us

Services: Parenting education that
address early literacy, breast feeding,
and parent support groups.

Ohio Early Start Program
University Settlement

4800 Broadway Avenue

Cleveland, OH 44127

(216) 441-1066, ext. 4
http://www.universitysettlement.net
Services: Early Childhood Parenting
Program offers weekly group meetings

35



that are fun, educational and free for
mothers of children ages 0-3. The
groups can be helpful whether you are a
first time mother or you already have
children. The focus is “NURTURING
YOUR CHILDREN".

Planned Parenthood of Greater
Cleveland

1835 Forrest Hills

East Cleveland, OH 44112

(216) 851-1880
http://www.plannedparenthood.org
Facts of Life Line (24-hours):

(216) 334-2207

Services: Offers sexuality education,
including contraception, pregnancy,
community outreach, family planning
and advocacy. Health care services
offered include birth control methods,
pregnancy testing, HIV counseling and
testing, testing for sexually transmitted
diseases (men and women), cancer
screening including pap test and breast
exams, vaginitis diagnosis and treatment,
blood tests, weigh checks, cholesterol
screening, colposcoy and cryotherapy,
menopausal services, and first trimester
abortions.

Tot-Line

Bellflower Center

11811 Shaker Boulevard, Suite #220
Cleveland, OH 44120

(216) 431-8200
http://www.bellflowercenter.org
24-hour answering service

Services: Provides a phone support
service for parents who would like to
discuss non-medical concerns or
questions about their children through
the age of 5. Also, they will provide
callers with “Tot-Line Tips”.

Womankind Maternal and Prenatal
Care Center

5400 Transportation Blvd., Suite #10
Garfield Heights, OH 44125

(216) 662-5700

Services: Offers a full range of medical
and support services to pregnant women
and their families. Services include free
pregnancy testing, prenatal care,
pregnancy counseling, adoption referral,
short and long term counseling,
maternity and baby clothing, post-
abortion counseling, educational classes
(fertility awareness, childbirth, natural
family planning, Lamaze classes, and
parenting).

FOSTER CARE

Family to Family

Neighborhood Foster Care Program
University Settlement

4800 Broadway Avenue

Cleveland, OH 44127

(216) 441-2907
http://www.universitysettlement.net
Services: Program is in partnership with
the Cuyahoga County Department of
Children and Family Services. Some of
the services include: recruitment of
neighborhood based foster/adoptive
parents, monthly support group held for
foster and/or adoptive parents, and offers
information on neighborhood based
services for children and families.

OYAP (Ohio Youth Advocate
Program)

1457 West 117 Street
Cleveland, OH 44107

(216) 529-1433
http://www.ohyap.org

Shaker Heights Office

3570 Warrensville Center Road
Shaker Heights, OH 44122
(216) 751-7790

Lorain Office

255 East Cooper Foster Road
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Lorain, OH 44053

(440) 233-5125

Services: Designs and implements
community based programs for referring
agencies to serve troubled and needy
youth. Programs include specialized
foster care, respite care, and semi-
independent living arrangements.
Assigns advocates to participating youth
in need of supportive, positive role
models.

Specialized Foster Care Program
Cleveland Clinic Children’s Hospital for
Rehabilitation

2801 Martin Luther King Jr. Drive
Cleveland, OH 44104

(216) 721-5400 Ext. 2356

Services: Recruits and trains foster
caregivers for children with special
needs, assist potential caregivers in
obtaining and maintaining a license
through the Ohio Department of Human
Services, and matches children with
caregivers. The program provides many
supportive services to foster children and
foster caregivers throughout the duration
of the placement.

The Village Network

6804 Lansing Avenue

Cleveland, Ohio 44105

(216) 641-8820

Services: Foster Care and Day
Treatment Center that helps at risk
children The hospital assists with
emergency placements, provides respite
care, and teaches decision making skills.

Women, Infants, and Children (WIC)
- Miles-Broadway Health Center
9127 Miles Avenue

Cleveland, OH 44105

(216) 441-6650

or (216) 441-6651

Services: Offers a supplemental
nutrition education and food program for
women and children, birth -5, who are
low-income residents of Cuyahoga
County and identified as nutritional risks
due to poor nutrition or medical
problems. Services include the
provision of nutritious food
supplements, and nutrition counseling
and education for pregnant women and
lactating mothers.

Heights Parent Center

14780 Superior Road

Cleveland Heights, Ohio 44118
www.heightsparentcenter.org
Services: For ages Birth to 5 years old,
this center provides drop in playroom
times for parents / caregivers and their
children.

RELATIVE CAREGIVERS

Community Navigator Services
Central Neighborhood Opportunity
Center

5715 Woodland Avenue

Cleveland, OH 44115

(216) 696-9077 Ext. 484

Services: Provides short-term service
co-ordination for caregivers in need,
assist in the understanding of
caregiver/child eligibility to service and
assist the caregiver with linkage to
services including clothing, housing
assistance, medical care assistance, legal
services, respite services, daycare
assistance, support groups, as well as
other services needed by the family.

Department of Senior and Adult
Services

1701 East 12 Street

Cleveland, OH 44114

(216) 420-6772
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Services: Contact for questions
regarding the neighborhood navigators,
or to locate the navigator in you
neighborhood.

Grandparent and Kinship Caregiver
Initiative

585 East 222 Street

Euclid, OH 44123

(216) 289-8593

Services: The Grandparent and Other
Kinship Caregiver Initiative is Cuyahoga
County’s plan to address the needs of
grandparents and other kinship
caregivers, and the children in their care.
The initiative has four components,
public information, service linkages,
systems coordination and advocacy.

RAP (Relative as Parents) Program
University Settlement

4800 Broadway Avenue

Cleveland, OH 44127

(216) 441-1066 Ext. 3
http://www.universitysettlement.net
Services: Provides a bi-weekly
support/educational groups to relatives
caring for their grandchildren, nieces,
nephews, etc.

Rape and Sexual
Assault:

Alpha Clinic

Metro Health Medical Centers

2500 Metro Health Dr.

Cleveland, OH 44109

(216) 778-4055
http://www.metrohealth.org
Services: The clinic specializes in rape
kits and physical investigations for
children who are suspected victims of
sexual assault.

Requirements: Cuyahoga County
Department of Children and Family
Services must refer Children.

Childhood Victims of Sexual Abuse
Group — Applewood Centers, Inc
3518 West 25 Street

Cleveland, OH 44109

(216) 696-5800
http://www.applewoodcenters.org
Services: Provides a means to address
issues of abuse and teaches sexual
assault prevention skills.

Girls Kick Butt

1370 Ontario Street, Suite 420
Cleveland, OH 44113

(216) 619-6194
http://www.clevelandrapecrisis.org
Services: One-day empowerment group
for girls ages 12-18 years old. Girls are
invited to enjoy a day of art, education,
self-defense, story telling and fun. Open
to survivors and non-survivors.

Rape Crisis Center

1370 Ontario Street, Suite 420
Cleveland, OH 44113

(216) 619-6194

24-Hour Hotline (216) 619-6192
http://www.clevelandrapecrisis.org
Services: Provides crisis and ongoing
support services for victims of rape or
rape related offenses. The Center
provides emergency advocacy to
hospitals in Cuyahoga County. Assists
with medical, legal and police
procedures. They also offer self-defense
classes, family counseling, in-service
training, and community education about
sexual violence and its prevention.

The Mokita Center Inc
14701 Detroit Rd. #585
Lakewood, Ohio 44107
(216) 521-1961
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Recreation:

African American Museum

1765 Crawford Road

Cleveland, OH 44106

(216) 791-1700

Hours: Tuesday — Friday

10:00am — 3:00pm; Saturday 11:00am —
3:00pm

Museum founded in 1953 to collect,
preserve, research and display artifacts
unique to African Americans and others
of African descent.

Cost: Children 17 and under $3.00.
Adults: $4.00. Call for information
regarding special events.

Big Brothers Big Sisters of Greater
Cleveland

1422 Euclid Avenue, Suite 552
Cleveland, OH 44115

(216) 621-8223
http://bbbs-cleveland.org

Contact: Patricia Fauskey Ext: 300 for
enrollment

Services: Provides a mentor for
children ages. 8-15. Boys who are
enrolled in the program must come from
a household with no male role model.
Organization also looks for volunteers
over the age of 21 that live in Cuyahoga
County to participate in the program.

Boys and Girls Club of Cleveland
Broadway Club

4818 Wendell Avenue

Cleveland, OH 44127

(216) 883-4663

Hours: Monday — Friday 2:30pm —
8:00pm during school; Saturday and
Holidays 10:30am — 7:00pm

Services: Works to develop self-esteem,
independence, and sense of citizenship
through social, recreational and
educational activities for neighborhood
youth ages 6-17, (grades 1-12)

Broadway School of Music and The
Arts

5415 Broadway Avenue

Cleveland, OH 44127

(216) 641-0630

Hours: Monday, Tuesday, Thursday
1:00pm — 8:00pm; Saturday 9:00am —
3:00pm

Services: Offers a variety of programs
through music, dance, and visual arts.
BSMA strives to enhance the quality of
life through education and exposure to
the cultural arts. Programs are offered to
all age groups. Call for free brochure.

Cleveland Children’s Museum
10730 Euclid Avenue

Cleveland, OH 44106

(216) 791-KIDS (5437)
www.clevelandchildrensmuseum.org
Hours: Monday — Sunday
10:00am — 5:00pm

Cost: Call for various rates.

Cleveland Health Education Museum
8911 Euclid Avenue

Cleveland, OH 44106

(216) 231-5010
http://healthmuseum.org

Hours: Monday — Friday

9:00am — 5:00pm; Saturday 10:00am —
5:00pm; Sunday 12:00pm — 5:00pm
Services: Offers more than 200
displays, models and exhibits on the
human body. Permanent exhibits
include juno, the transparent talking
woman, optical illusions display, the
giant tooth, the wonder of new life,
family discovery center, family oriented
displays, activities and computer games
that explore what it means to be human.
Cost: Call for various rates.
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Cleveland Metroparks Zoo

4101 Fulton Pkwy or

3900 Brookside Park Dr.

Cleveland, OH 44109

(216) 661-6500
http://www.clemetzoo.org

Hours: Vary by season. Call for special
events.

Cost: Call for various rates. Free on
Mondays 9:00am — 12:00pm for
Cuyahoga County residents.

Cleveland Museum of Art

University Circle

11150 East Blvd.

Cleveland, OH 44106

(216) 421-7340
http://www.clemusart.com

Hours: Tuesday, Thursday, Saturday,
Sunday 10:00am — 5:00pm; Wednesday
and Friday 10:00am — 9:00pm; closed on
Monday. Call for special events

Cost: Free

Cleveland Museum of Natural History
Wade Oval, University Circle
Cleveland, OH 44106

(216) 231-4600

http://www.cmnh.org

Hours: Monday — Saturday

10:00am — 5:00pm; Sunday 12:00pm —
5:00pm; Closed on Holidays

Cost: Call for various rates. Under the
age of two is free.

Great Lakes Science Center and
Omnimax Theater

601 Erieside Avenue

Cleveland, OH 44114

(216) 694-2000
http://www.greatscience.com
Hours: Monday — Sunday
9:30am — 5:30pm

Cost: Call for various exhibit and
gallery rates.

Stella Walsh Recreation Center

7345 Broadway Avenue

Cleveland, Oh 44105

(216) 664-4658

Hours: Monday — Friday

1:00pm — 8:30pm; Kids: Monday —
Friday 3:00pm — 6:00pm; Family Swim:
Friday 6:30pm — 8:30pm

Services: Works to develop self-esteem,
independence, and a sense of citizenship
through social, recreational and
educational activities for neighborhood
youth ages 6 thorough 17, grades (1-12).

University Settlement

ISIS/SOCK Program

4800 Broadway Avenue

Cleveland, OH 44127

ISIS (216) 641-8948 Ext. 240

SOCK (216) 641-8949 Ext. 234
http://www.universitysettlement.net
Hours: Monday — Friday

9:00am — 5:00pm

Services: ISIS (Independent, Strong,
Intelligent, Succeeding); this program is
for girls ages 12-17 who are currently
attending junior high or high school.
The program is designed to be fun while
providing support and encouraging the
girls to explore their academic, artistic,
and occupational fields of interest.
SOCK (Step One Career Kids) this
program is for children ages 6-14.
Program components include career
exploration, drug awareness and
prevention seminars, social recreational
programming, and community service
activities.

Cost: Free for the ISIS program.

Western Reserve Historical Society
University Circle

10825 East Blvd.

Cleveland, OH 44106

(216) 721-5722
http://www.wrhs.org

Hours: Monday — Saturday
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10:00am — 5:00pm; Sunday 12:00pm —
5:00pm

Services: Offers re-created period
settings, historic costumes and artifacts
of literature from the Revolutionary era
to the early 20™ century.

Cost: Call for various rates.

YMCA of Greater Cleveland

Euclid Family Branch

631 Babbitt Road

Euclid, OH 44123

(216) 731-7454

Fax: (216) 731-8331
www.clevelandymca.org

Hours: Monday — Friday

5:30am — 10:00pm; Saturday 8:00am —
6:00pm; Sunday 10:00am — 5:00pm
Services: We are committed to building
strong kids, families, and communities.
Our facility, staff and programs are
designed to help all our members reach
their full potential in spirit, mind, and
body. We offer a cardiovascular/life
fitness center, free weight room,
personal training/fitness assessments,
open family and lap swimming,
swimming lessons, water fitness classes,
senior fitness and water fitness classes,
youth & toddler instructional fitness
classes, Parent/Child Indian Guide
Program, and school age child-care.
Cost: Various membership rates.

YWCA

4019 Prospect Avenue

Cleveland, OH 44103

(216) 881-6878

Hours: Monday — Friday

8:30am — 5:00pm

Services: Offers diverse services to
individual women and their families
while advocating on behalf of all women
and minorities for racial justice, global
peace, and an equitable society. The
YWCA provides services in five core

program areas including empowerment,
health promotion, family life, youth
development, and community
leadership.

Senior Citizens:

AARP - Senior Community Services
Employment Program

4614 Prospect Avenue, Suite 224
Cleveland, OH 44103

(216) 881-1155

Services: A program for income
eligible seniors age 55 and older who
need retraining and assistance to enter
the job market.

Broadway Golden Hours Multi-
Purpose Center

7345 Broadway Avenue

Cleveland, OH 44105

(216) 441-0111

Services: Program promotes optimum
independence, wellness, and personal
fulfillment of older adults. The program
helps to meet nutritional, social, and
economical needs. Offers free legal
advice on a monthly basis. Services are
provided for all persons 60 and older.
Services include congregate meals,
home delivered meals to frail and/or
impaired homebound individuals, social
and recreational activities, and health
screenings.

CHORE Program - Cleveland
Department of Aging

City Hall

601 Lakeside Avenue, Room 122
Cleveland, OH 44114

(216) 664-4694

Services: Perform chore services in the
home, intervene in emergency situations
when health threatening living
conditions exist and offers a senior home
ownership program. Eligible
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participants residents of the City of
Cleveland over 60 years of age; duties
performed are taken on a case-by-case
basis.

City of Euclid Senior Programs
Senior Center

24151 Briardale Avenue

Euclid, OH 44123

(216) 289-2985

*These agencies are moving in
October of 2004 to Bliss Lane. Euclid,
OH 44123

Cuyahoga County Department of
Senior and Adult Services

Reserve Square

1701 East 12 Street

Cleveland, OH 44114

(216) 420-6750

Services: Adult protective services,
entitlement services (987-7019), home
support services, assists in placement
into Cuyahoga County Nursing Home,
socialization programs, transportation,
adult daycare, help for clients who are
communicatively impaired, chore
services, financial counseling,
congregate meals, Medicaid services,
passport services, food stamp assistance
for low income elderly.

Elderhealth Center University
Hospital

12200 Fairhill Road

Cleveland, OH 44120

(216) 844-6400

Services: Geriatric assessments and
primary care.

Emeritus House

1554 East 193 Street

Euclid, OH 44117

(216) 289-8586

Services: Congregate meals at both
Senior Centers, home delivered meals

for the homebound, transportation for
medical appointments, grocery
shopping, chore, housekeeping, home
health aide services, and various
activities at both centers.

Euclid Senior Center

1 Bliss Lane

Euclid, Ohio 44123

(216) 731-4664
www.ci.euclid.oh.us/seniors/services.cf
m

Programs Offered:

Art Classes, Bingo Bowling (Palisades),
Ladies Sewing Circle for Nursing
Homes, Cards Crochet & Knitting, Line
Dancing, Ballroom Dancing. Senior

Dances, Gift Shoppe Healthy for

Life/Exercises, Quilting, Senior Band,
Tai Chi Exercise Class, Trips
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First Call for Help

1331 Euclid Avenue

Cleveland, OH 44115

(216) 436-2000

Services: Provides an information and
referral line for health and human
services. Specialized services include
information for persons with disabilities
including TTY service, a substance
abuse program, and Senior Information
Service.

Legal Aid Society of Cleveland
3408 Lorain Avenue

Cleveland, OH 44108

(216) 687-1900

(216) 696-3081 TTY Services
Services: Free Legal services for
seniors.

Long Term Care Ombudsman

2800 Euclid Avenue, Suite 200
Cleveland, OH 44115

(216) 696-2719

Services: Referral source for long term
care residents or facility operators for
advice and problem solving.

Mead House University Settlement
4909 Mead Avenue

Cleveland, OH 44127

(216) 641-6606

Services: Shared living facility for 16
low-income seniors that provide a
comfortable, safe housing alternative to
those needing minimum assisted living.

Metro Health Advantage Senior
Program

2500 Metro Health Drive
Cleveland, OH 44109

(216) 778-3210
http://www.metrohealth.org
Services: Senior health clinic, legal
counseling, social work counseling,
transportation to and from clinic,

physician referrals, free hospital
membership. Services are provided for
persons 55 and older.

National Caucus and Center on Black
Aged, Inc

Employment Program

12200 Fairhill Road

Shaker Heights, OH 44120

(216) 721-9197

Services: Helps older persons become
employable through training and
supportive services such as job
development, self-held programs, job
counseling, and resume writing.

Recovery Resources Older Adult
Services

3950 Chester Avenue

Cleveland, OH 44114

(216) 431-4131

Services: Support group for senior
citizens who are alcoholics/recovering
alcoholics, counseling in the home or in
nursing home, designed intervention
programs, educational group meetings,
and family counseling.

University Settlement Senior Program
4800 Broadway Avenue

Cleveland, OH 44127

(216) 641-8948 Ext. 230

Services: Nutrition site, meals on
wheels for homebound delivery,
computer classes, adult daycare
(passport provider of adult daycare),
Tuesday evening free dinner. Podiatry
services are also available one time per
month.

Transitions-Senior Mental Health
Center

Lutheran Hospital

1730 West 25 Street

Cleveland, OH 44113

(216) 363-2122
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Support Groups:

ALS (Lou Gehrig’s Disease)
(216) 592-2572

Alzheimer’s Association
(800) 441-3322

Attention Deficit Hyperactivity
Disorder

(216) 321-0079

Caregiver’s Support Group
(440) 350-0307

Chapter II — Eastern Suburbs
(440) 461-9097 or (440) 442-7489

East Side Toastmasters
(216) 831-3351 or (216) 932-8358

Emotions Anonymous
(440) 473-6185, (216) 292-7424, or
(216) 531-3726

Euclid Diabetics
(216) 261-6117

Euclid Special Parents
(216) 731-5311

Families Anonymous
(216) 663-7837

Food Addicts Anonymous
(440) 256-3993 or (440) 338-1153

Gam-Anon
(440) 843-3135

Graceful Grief, Goals, Gratitude and
Courage
(216) 430-8431

Great Lakes Narcotics
(216) 663-7837

Homeschoolers - Geauga County
(440) 285-4747

Late Signers Sign Club
(440) 255-2378

Lupus Group
(440) 717-0183

Mocha Moms

(440) 878-9489

National Stuttering Association
(440) 684-1440

Nicotine Anonymous
(440) 473-9729, (216) 371-3036 or
(216) 291-8781

Overeaters Anonymous
(216) 691-1237, (216) 662-6788,
(440) 729-1826 or (440) 564-8108

Parents Support and Discussion
(440) 944-7240

Parkinson Education Program
(216) 486-0082

Positively Speaking Toastmasters
(440) 473-0618, (440) 442-1879

Recovery, Inc.
(216) 752-4333

Reminiscence in Recovery for Older
Adults
(216) 731-4256

Starting Anew
(440) 446-9163

Survivors of Suicide
(440) 338-8987



Take Off Pounds Sensibly — Chapter
93 (216) 531-1213, or (440) 918-0999

Teens Overeaters Anonymous
(440) 248-1957, (216) 391-6664

Witness/Victim Service Center
Standard Building, Suite 900

1370 Ontario Street

Cleveland, Ohio 44113

(216) 443-7345

Services: The Center provides services
to ensure that crime victims receive
advocacy, counseling, and information
to reduce the likelihood of emotional,
psychological, and financial hardship.

Transportation:

Americab
(216) 881-1111

Yellow Cab
(216) 623-1500

Community Responsive Transit of
Cleveland — Regional Transit
Authority (RTA)

4601 Euclid Avenue

Cleveland, OH 44103

(216) 781-1110

Services: As part of the implementation
of Americans with Disabilities Act
(ADA), operates a special three-part bus
service: 1. Door-to-door 2. Call a lift 3.
Feeder service. These services are
available to ADA, eligible riders, as well
as senior citizens of Cuyahoga County.
To schedule transportation contact the
above number.

Regional Transit Authority (RTA)
1240 West 6 Street

Cleveland, OH 44113

(216) 566-5100

Services: Provides bus and rapid transit
service within Cuyahoga County and
several lines to surrounding counties.
Offers reduced fare rides to seniors and
people with disabilities who have RTA
identification card.

Utilities:

INluminating Company
696 Euclid Avenue
Cleveland, OH 44101
(800) 589-3101

Cleveland Public Power
1300 Lakeside Avenue
Cleveland, OH 44114
(216) 664-4600

Consumer Protection Association
3030 Euclid Avenue

Cleveland, OH 44115

(216) 881-3434

Services: provides counseling and
information and referral to individuals
and families with problems relating to
money management, utilities, and
purchase of goods and services. The
association acts as representative payee
for clients. They also aid those who
have had utilities shut off for
nonpayment. Consumer education
sessions are offered.

Customer Outreach Opportunity
Program (Co-Op) -

INluminating Company

696 Euclid Avenue

Cleveland, OH 44101

(800) 589-3101

Services: If you are a CEI customer
who meets state requirements for home
energy assistance and you have
exhausted all emergency funding, you
may be eligible for financial assistance
for electric bill payments up to $150.00,
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repair or replacement of electric stoves
or refrigerators, or wiring for
weatherization. Contact the nearest CEI
office.

Division of Water

1201 Lakeside Avenue

Cleveland, OH 44114

(216) 664-3130

Services: Homeowners call for water
service or problems.

East Ohio Gas Company
1717 East 9 Street
Cleveland, OH 44114
(216) 361-2345

HEAP/Emergency Assistance

1899 Prospect Avenue

Cleveland, OH 44115

(216) 263-6287

(800) 282-0880

Emergency Number (216) 589-9292
Services: Available to qualified low-
income customers. Attempts to provide
a one time payment within 24-hours of
up to #175 to restore or retain home
heating services to households that have
had utilities disconnected for face the
threat of disconnection. The program
runs from November 1* thru March 31*,
Although HEAP pays a part of your gas
bill, it is not a guarantee against a shut
off. Applications are available at the
post office, libraries, senior citizen

centers, and utility company customer
contact offices.

Ohio Energy Credit Program

(800) 282-4310

Services: Helps qualified senior citizens
and totally and/or permanently disabled
persons pay rent or utility bills. Annual
gross income must be no more that
$9,090.00. The deadline for filing is
usually September 1. Applications are
available at banks, libraries, post offices,
senior citizens centers, and community
action centers.

Percentage of Income Plan (PIP)
Services: Helps eligible low-income
customers maintain gas service by
paying 10 percent of their total monthly
household income all year. To be
eligible you must apply for HEAP and
the Ohio Energy Credit. The joint
HEAP/PIP application covers both
programs. You can apply for PIP at you
local Human Services, HEAP or East
Ohio Gas office. Be sure to take proof
of your household income for the past 12
months and copies of your gas and
electric bills. You must also make your
first PIP payment when you apply. PIP
customers must notify the gas company
whenever their household income
changes.
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